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Getting Started

IDEAS2000isprobably the easiest computer serviceyouwill ever use. There sabsolutely nothingtoinstal

or configure on your PC or Macintosh computer.

ThisUser Guide assumesthat you will be using aPC running under Windows 95, Windows 98, or Windows
NT/2000/ME and that you will be using either Microsoft Internet Explorer Web Browser or Netscape

Navigator/Communicator Browser (Web Browser).

Tobeginusing IDEAS2000, all
you haveto doisconnect to the

Tangipahoa Parish Clerk of Courl

Welcome!

Internet viayour normal means
and then launch your Web
Browser (if it is not
automatically launched when
you connect to the Internet).
Once you have done so, point
your Web Browser to
http://www.tangiclerk.org.
When you do so, you will see
the Tangipahoa Clerk of
Court’s home page appear on
your computer's display
screen. SeeFigure 1.
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Move your mouse down the

menu frame along the lefthand side of the web page and pause it over the | just to the right of Internet

Tangipahoa Parish Clerk of Court

Welcome!

Intenot Services P

s
w

Figure 3

Figure2

Services. When you do so, the
popup menu shown in Figure
2will appear. Highlight Logon
and click it to bring up the
Member Logon screen.

Note that the enlarged menu
area is shown in Figure 3.
Click on Logon asshowninthe
figures.

IDEAS2000K User Guide Rev 1.0 ©20001 Tangipahoa Parish Clerk of Court and Governmental Results Systems, LLC 1



| DEAS2000 User Guide

Figure 4 shows part of the Member Logon screen for IDEAS2000. Click your mouse anywhere in the
User name box and type your username, then pressthe [Tab] key and type your password in the Password
box. Remember, your password is case sensitive, so be careful to type it properly. After typing your
password, either press [Enter] or click the Logon button.

Tangipahoa Parish Clerk of Court

Member Logon

H yom afready bave an account wath us, please provde your usemame and passasard

dhmiee !
Abmaiting Username: |

Pagwword |

Crinmal Degartmant P

Eleck ann Font I you've never been here and weould lee to find out mere obout our coline services, please click here

It wom haree Enrgotten your password, or you are havng rouble gaming access, please chek hers

Figure4

After you successfully logon to the system, you will see the main search screen. Figure 5 shows that
screen, titled Document Search Main Menu.

WARNING! Once you have logged onto IDEAS2000, if the system does not detect any activity from
your computer for twenty (20) minutes, it will terminate your session and you will have to logon again.

Tangipahoa Parish

Document Search Main Menu

Indexing Search
Search Indesxes by Name, Date, Book and Page or Fille Number

eCommerce and Web design provided by Exodus Comnunications, [re

Ol R FASEIONE, AN,

Figure5
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Sear ching for Records

Click on I ndexing Sear ch (asshownin Figur e5) to begin your session. When you do so, the default search
screen, titled Name Search will appear. Figure 6 shows the Name Search screen as it first appears.

Note that the Search Type defaults to
Name and that thel ndex Typedefaults
to All Index Types. Also, All Parties
appears as the default Party Type.
These are the most frequently used
search parameters; however, the
dropdown A pick listsoffer alternatives
to the defaults.

The Records per page box allows you
to enter a specific number of records to
be displayed on one computer screen
height. This feature comes in handy
when you expect dozens of hits on your
search. It paginates the hit list so that
you don’'t have to scroll down your
computer screen to see them all.

The broadest possible search is the default name search. It will search through all Indexes for the name
entered in the Name box. It will also look for the name as Party One or Party Two aslisted on the recorded

document. Party Oneistypically the

Tangipahoa Parish Clerk of Court

Name Search

Search Type: |Heme L |
Tndex Type: [HlkcasTypes  ®] Party Type: [S1Fanes 5]

er mdnadusl names as kst name. first napes

[Hamm |_

Records per page dleave blank for no pagmg)

Chick: em Search in display your results
Search I Clear Fom
s ommarce and et demgn promded by Exodug Communicabicne, Lne
Daruzwrd ko and Inde=ng provided by Colt Sysiens Inc

seller or the mortgagor. Party Twois
typically the buyer or the mortgagee
in atransaction.

Figure 7 shows a name search for a
person named Jessie James. Note
that the last name (surname) is
entered first. Regardless of how you
enter the name, IDEAS2000 will
convert the entry to ALL CAPITAL
LETTERS (upper case). Thismakes
entry very convenient because you
don’t have to worry about incorrect

o
Recands per page: |

Tangipahoa Parish Clerk of Court

Name Search

Hearch Type: | Hame "';
ndex Type [AtingexTypes ¥ Farty Type [AiFanes =

Ir'llil"'1 I1II|I'|'I|'|I|I.'|I names a5 last name, hrst name

W ae: | JAMES JESSE

(leave blazk For ne pagng)

k on Search to '|:r.!||,.n. vy reankts

Claar Fom J

capitalization ruining your search
results.

After you have typed in the target
name, click the Search button to
perform your search.

eCcammerce and Wb dessgn pronded by Exockas Conmmens: stsons. [ne
Drogument Imegng, and [ndeong provided by Codl Svslems, Inc.

Figure?
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Figure 8 shows the results of the name search of al indexes and parties for Jessie James.

The search has reported three

variations of the name as Tangipahoa Parish Clerk of Court
indicated by the “3 Record(s) Name Search - Durectory Display
Found Page 1 of 1" messageto

the r|ght Of the Clear Form S oREnx MEiﬁm{;;lme:;s;mmmﬁm. Fabruary 08, 2007 11:54: 1% P

button. Date Eled Fromsd| Thae]

I | 2aplaMES, JESSE

It aso indicates that there are 24

“hits” (entries in the indexes)

under the name Jessie James, 2

hits under Jessie J James, and 3

h|tS under Je W \]m The Chek on Display to display .u.:l:'u-ﬁ -'||l|.|l-'s J|:l'. the selecied names
m‘ Clanr Fam | J Hec .'rl]l'_s! Fourd

empty check boxes at the left of Page  of1

the hit list indicate that the user

hasnot yet selected (clicked) any —~ el

Vo oT this bt mfnn;ll o I:‘I“.i’::lil ::1-:2':“ wth i 1ol limdng [rigglainen

Of the narnes for further % 'I:|:|:J12\:: :\::: Tnm By Cal Spdems

proc ng. A hewer appears a[ For getrticas a1 semimanis an & svesbails ssrd smail b psimags gk g

thetop of the screen and displays Figure 8

I ALEMES, JESSE
r IEMES, JESSEW
me———

H orords per page: [leawe blank for no papmg)

the parametersthat produced the
search results as well as the date and time that the search was performed.

If you wish to further

narrow your search, you Tangipahoa Parish Clerk of Court
may do so by adding
dates into the Date Name Search - Directory Display

Filed From and Thru
boxes. If you chooseto
do so, you must enter
dates in both boxes and
you must enter the dates
in the format shown on
the Name Search -
Directory Display el
screen - mm/dd/yyyy ||Records per page: I_Lil.-a'.rr blank For no pagng)
including the/'s.

Search ciiteria; JAMES, JESSIE For All index Types Foi All Fany Tapss on Friday, Februsty 05, 2001 1154:15 FM
' dd/yyyy mm/ddyyyy
Date Filed me:IJ‘.-'['*” 454 Thltl:[m."m)‘zm‘

W | 2aflAMES JESSIE

<]
]

LAMES, JESSIE J
= JLAMES JESSIE W

Click on Display to display indexed enmies for the selected nanes

To show the effect of ||| Displey | ClearFem | HE:?S?T:L-F?U"J
limiting the hits by

entering dates, in our  Saarch Menu  Name Search

example, we will limit Fiqure9

the search to filings
between January 1, 1989 and February 1, 2001. We will also select al three possible names.
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Figure 9 on the preceding page shows the filled-in search screen just before we click the Display button.

Figure 10 shows a partia =1
view of the Indexed Entries Tangipaheoa Parish Clerk of Court
results screen. Note that of a Mame Search - Indexed Entries

possible 29 hits, the date
parameters have limited the
resultsto 8 records. Because

Saanch citara Hamal Seiscles 1LAMES, JESSIE ZRSES, JESSIE | Ns8ES, S5 W Ui A3 Inces Tonss Uor &1 Farty T Fai Dats [isd e
0430 s COHCAGO0 on Saserctay, Fabrosry 10, 2001 123011 A8

the computer screen could ; ::..:;

not display al of the

information within the [ " ol Fic Bciiting [iarocann foiipcis

Browser window horizontal [|.~ 1 | o] iaeanaa i i

and vertical scroll bars [| T || 1 [men| e e
automatically appear to [ © | 1 |man| sseenss T e

permit theuser topanupand [| ™ | 1 Joow| omem [T OO e e b
down and right and left to |f ~ [5z] + |eow| wareen B2 EERTORE NI o

see al the data on each PP o ol L e SRR

record’srow. InFigure 10, T I il |
you can seethat thelast fully

visible column is Book and ESRRRINGE (INTRN: TN

you can just barely see the -
beginning of the Page | Fiqure 10 7
column.

Tangipahoa Parish Clerk of Court

Figure 11 showstheexact |f
same screen, but with the Mame Search - Indexed Entries

Vi alv par]nw aI I the Ww to ;'Slli:hi TUANES, JESSE I LANES, JESSE J3LWAAES, JE55E W o Al incec: Typas Foi 81 Fardy Typas Foi Dube Fisd flom

1an Salundny, Febnacy T, 2007 1737 35 AH

the right. This was done
by using the horizonta

scroll bar along the bottom |11 - AR e =
of the display window. | indideig FOUEMEE, saa3

o | vanmeso mﬁﬁlm C G 3 TRUICHNG TR
Referring to Figure 10, |[jov] o MNES ETE=
you can see the Select || |mar] mmzes CHREETRE M AT NG AN =
column (with no boxes || fman| nanzss [ ICHRETRE NARE TDMAS =
checked at this point). |[fcom| wamme = Fewrews o e e e e
You can alsoseeacolumn || conl wnmem [P° er— G =
titled Image and a Party Tk 1208 thCAM S pitInd . snaicips mece

Click sn Display 10 display imdesed instmmon fer the selocted ensies

Code column. Under the
Image column, you can

see several hyperlinks [SeachMeuu | Mame Soarch | Maime DNeciery
labeled View Image.

Faifn 6 Record{s} Found
Eﬁle Clear I Fage 1 af 1 -

These hyperlinks indicate |f 3
that an image of thel| Fiqure 11 —
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document should be on file
and can be viewed by
clicking on the hyperlink.
Under the Party Code

your computer screen the ||
codeswill appear inbluetext |f
— indicating that more ||
information will appear if ||

you move your mouse over
the code (this is cdled a

“mouseover”). The party ||

codes vary depending on the
kind of document listed. The
Index column indicates in
which index the document
resides AND governs the

interpretation of the Party ||

Code.

Tangipahoa Parish Clerk of Court

MName Search - Indexed Entries

Samuch cilaia Hamal Seleciad LIAMES, JESSE 2AAES, JESSIN § YiAAWES, RSN W i incx Tyssa Fur &l Py T Far Dals Fisd fan
LD B OG0 o Dwbarcing, Pabrusry 10, 2001 12-3014 &8

column, one record has a |
code of 2 and the remaining f
records have codes of 1. On ||

r 1 I\.H-lh'l_'ﬂ RS
- R ILE NORLEY
K LA EVERE s WA TRUCHRG
I ch .. ConPErS A TN
r o e e aRcE VR TLE W LA
Wity > 9 . PCHASTRE WA RACITGATY
I H'JlFlI DR
[ [ Mﬂ.| e CHRSTRE WARE THOMAS
r ‘-.1:; CL‘:'II” ———— T o LT B AP THIEE L) TS
I
- e [‘EII" R Ial; 0 10-T-BAF LoseE i VIR
Thiy papa sheuld ba privie il n lerchoapa meds
CHiek on Désplay 1o illeplay indexed issrumant fos the seleciad anile.
3 Records) Found
Ehn) Wb Posge 1 i 1 |
| Oniles Cenlfied Copy?| A
F
Figure 10

For example, a mouseover on the first entry’s CIV displays “Civil Suits’ on the computer display. A
mouseover on the2 inthe samerecord’ s Party Code displays“ Defendant - JAMES, JESSIE J.” Repeating
the mouseovers on the same codes in the second record yields “Marriage Licenses’” and “ Groom - JAMES,

JESSIE J.” The same applies to the other records displayed on the Indexed Entries screen.

TheKind, Description/Remarks, and Other Name columns are self-explanatory. In Figure 11, you can
seethe Book & Page reference and the File Number of each record. File Number means the same thing

as I nstrument Number.

The Indexed Entries screen also has quick navigation buttons along its bottom edge and a button by which

you can order Certified Copies of any document(s) for which you have clicked the Select check box.

FromtheIndexed Entries screen, you can directly view imagesby clicking the View Image hyperlink of any
of the displayed records or you can select one, some, or all of the records and click the Display button to
bring up, in succession, the Indexed Instrument Display screen.

Figure 12 on the next page shows such a display for the first record entry from FigurelO or Figure 11.

IDEAS2000K User Guide Rev 1.0 ©20001 Tangipahoa Parish Clerk of Court and Governmental Results Systems, LLC
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Tangipahoa Parish Clerk of Court
Name Search - Indexed Instrument Display

Digplayed ca: Sahurday, Februsry 40, 7001 1 D208 A

Index Tvnse Chil Satts:

_l_

ntex Type: Lol S
Suiin Mumlses: 35357

Cavwe of Action: DAMAGER

Plabniifts . Hocord(s 1
RCES, CHARLES

Dafendants - Recordis) 2

AHERICAN LLOYD'S IMSURARCE CONPANT
IANES ; JESELIE 4

1 S

& Datument(z) Salect -
2 i [5) BElCttd el Document [Previous Cocumen Hext Docyment |Lasi Documer

ocument 1 of §
Seaichfenu  Neme Search  NemeDiwciry  Wndesed Eniles
Fiqure 12

Notethat we have sel ected five of the eight records and that the screen showsthat thefirst of thefive selected
documents (instruments) is being viewed.

Also note that a series of document navigation hyperlinks has appeared on the screen so that you can move
through the selected list.

Tangipahoa Parish Clerk of Court

Figure 13 shows the last (fifth) of Mame Search - Indexed Instrument Display

the selected documents Indexed Ol NS D ST A

Instrument Display. Because N RS TYpAE BT
IDEAS2000 has detected that an F"“":::;: iﬁ‘?ﬂml%
image is on file, a View Image Instram et Dinte: EFAIBECID ——
button appears on the display. s e o e b

Wendors . Becardis) 2
Clicking onthe View Image button oise Shemn ¢ ¥
will launch the viewONE Java TR a
applet so that you can actually see [[vess, woemize @ N
the underlying Quit Claim Deed. £l

| Viow s

C Decumentis) Ealacted

R s Dopmin] |Prasiiza Dacume] Mes Document Laa Dicumast

Figure 13
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Viewing Images of Documents

Regardless of how you get to the point of viewing animage, sooner or later, you will want to view animage.
There is some important background information that you should be aware of before learning the details of
viewing documentsin IDEA S2000.

Why viewONE?

The designers of IDEA S2000 faced atechnological challenge. The goal wasto devel op an application that
was “platform” independent (i.e., would allow any computer - PC, Macintosh, Unix, Linux - operating
system to be able to use IDEAS2000) and that wouldn't require a subscriber to install any sort of special
software or hardware ontheir systems. Part of the solution wasto make IDEA S2000 work over theinternet,
using standard Worldwide Web tools— hence, designing I DEA S2000 so that any computer running aWeb
Browser would be able to access all of its features.

Web Browsers solved the accessibility problem, but posed another dilemma. Clerks of Court are self-
generated revenue governmental agencies. The Clerk does not receive operating budget funding from tax
revenues or legislative appropriations. A significant portion of the Clerk’ srevenueis derived from the fees
charged to customersfor copiesof documents. Standard web browsersallow auser to print and/or download
whatever isviewed in the browser to auser’scomputer. Infact, when you see anything on your computer’s
display in a browser, whatever it is you are looking at has already been downloaded and stored on you
computer’s hard disk.

So, the designers had to find away to permit a subscriber to view adocument (to verify that it isthe correct
document) in such a way that the document being viewed was not, and could not be, downloaded to the
user’ scomputer before the user paid for acopy (print) of the document. Once adocument (or itsimage) has
been downloaded to acomputer under normal browser circumstances, asavvy user could print an unlimited
number of copies without ever having to pay the copy (print) charge.

Thesolution wasfor the Clerk and the devel opersto purchase alicenseto aprogram devel oped in the United
Kingdom — viewONE from Dagjalmage Systems. viewOneisasmall program (called an “ applet”) written
in the Java computer language. It isinvoked when a user clicks on any of the View Image buttons in
IDEAS2000. When invoked, it automatically downloads itself to a temporary location on the user’s
computer; takes control of the viewing, manipulating, and printing of images viewed within it; and erases
itself from the user’s computer as soon as the IDEA S2000 session has ended.

While viewONE is running, it disables a web browser’s printing and caching features as well as the host
operating system’s print controls. It also encrypts the image cache so that a user cannot “go through a
backdoor” to save or print an image being viewed. When viewONE unloads itself, control of al functions
passes back to the host operating system and browser.

CAUTION - Some anti-virus programs might interrupt the download of viewONE or challenge its
download by displaying a screen message on your computer. If you see such a message or
warning, please instruct your anti-virus software to permit the download and installation. It is
perfectly safe; and, you will not be able to view or print images in IDEAS2000 without it.

IDEAS2000K User Guide Rev 1.0 ©20001 Tangipahoa Parish Clerk of Court and Governmental Results Systems, LLC 8
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Using viewONE

As soon as viewONE completesits downl oad and automatic installation on your computer, it will download
theimage of the document you selected for viewing. Whileit is downloading the document’ simage(s), you
can monitor its progress by observing a progress meter along the lower left-bottom edge of the viewONE
window. When the image download is completed, the first page of the document will appear in the main
viewer window

o thamnell e ;
of al the pages in
the document will [ @ o @& & @@ @ ¢ © @ El
appear in a — T ,
supplementary 5 i N .
view window to (liSa (Lt
theleft of themain QUITCLAIM DEED e
viewer window = i e . savirs o
(% F|gure 14) I | UNITED STATES OF AMERICA m‘@])‘\.}',;\"f: i .[, s
STATE OF LOUISIANA T
The |ength Of tl me PARISH OF TANGIPAHOA LONNIE W. BYERS
that it takesfor the |
i i 12 > . LLOYD WHITTINGTON, Notary Public duly sincd
! er to appear n | ] Y and qualified w?gffafm Parish of Tangipahoa, Smmcn_:‘nLouisiann. &\Lcmdingsnd W
the viewer is a 1 in the presence of the witnesses hereinafier named and undessigned.
function of thesize ~ g PERSONALLY CAME AND APPEARED:
of the document _ b { JESSIE W. JAMES and BRENDA FAYE LeBLANCE JAMES
and the speed of WERES] & husband and wife, of the full age of majority, domiciled in Calcasicu Pasish, Louisiana,
. c having & cument mailing address of 6737 Ouklake Dr., Sulphur, Lowsiana, 70665, whaose
your Internet social security mumbers. are, 438-44-$281 and 433-96-3214, Jessic, married wice, First 1o
H Billie Jay LaBauve, divorced, Second io Brenda Faye LeBlance James with whom he now
connection. The resides. Brends married twice, First o Denis Tke Olbrych, divoroed, Second to Jessic W,
faster vyour RSO N WA O
i f . JAMES INDA FAYE LeBLANCE JAMES,
connection, the B s G sitetaten. ook 6 s el somiis K e e, |
q u | c k er t h e have sold, |mr_|sf‘eted, quitc]nimnd_snd_ delivered, and do by these presents, sell, transfer, ;
download B 16 i a3 £ S 15
Figure 14
IMPORTANT

The most important item on the user interface of viewONE is the large Help button just to the right of the
Purchase Print button. Every facet of the applet is covered in the online Help.

Users are advised to go through the entire Help system before using viewONE for the first time. The Help
iscompact, concise, and will make your use of viewONE an enjoyable, rather than afrustrating, experience.
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Toolbars

3 A Qs EDE O 4
|

Figure 15

View buttons

Zoom area:

o

The *“*Zoom area’’ button changes the mouse pointer to a cross then alows a rectangle on the
current page to be selected for zooming. When the mouse is released the selected areais zoomed
to fill the display area

Zoom in:

O

2

The “*Zoom in’’ button increases the zoom factor of the current page by 25%. When the pageis
zoomed so that it no longer fitsinto the display areathen scrollbars will appear automatically.

Zoom out:

The**Zoom out’’ button decreases the zoom factor of the current page by 25%

Magnify:

-

Displays a magnify window to allow selected areas of the current page to be magnified.

Zoom t0100%:

The‘*Zoom to 100%'’ button sets the zoom factor to 1.

Fit to width:

=

The‘*Fittowidth” button scales the current page so that the page width matches the display area
width. If this results in the page height being larger than the display area height then a vertical

scrollbar will appear automatically.
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QARG HEE SO 4
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|

Figure 15

Fit to height:

[

Best fit:

E

E o

.

The‘*Fittoheight” button scal esthe current page so that the page height matchesthe display area
height. If thisresultsin the page width being larger than the display area width then a horizontal
scrollbar will appear automatically.

The*'Best fit” button scal esthe current page so that the whole pageisvisiblein the display area.
Thismode is selected by default (when the applet is started).

Rotate clockwise:

&

Each time the “Rotate clockwise” button is clicked the current page and thumbnails are rotated
by 90 degrees clockwise.

Rotate anti-clockwise:

&

Each time the “Rotate anti-clockwise” button is clicked the current page and thumbnails are
rotated by 90 degrees anti-clockwise.

Invert colors:

N

The “*Invert colors’ button inverts the colors used to display the current page and thumbnails.
Re-clicking this button restores the colors.

New window:

The **New window’’ button (at the far right of the Toolbar) creates a new window which will
also contain the current document. Thiswindow is useful when viewONE is used on aweb site

) that does not permit the display areato be resized or istoo small.

IDEAS2000K User Guide Rev 1.0 ©20001 Tangipahoa Parish Clerk of Court and Governmental Results Systems, LLC 11
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Navigation buttons

o » M| o Pagelofd.

M| 4|
m R e =

Figure 16

First page:

‘% “ The **First page” button changes the page to the first page of the document.

Previous page:

‘ The ** Previous page” button changes the page to the previous page of the document. This button
only functions when the current page is 2 or greater.

Next page:

The “*Next page” button changes the page to the next page of the document. This button only
’ functions when the current page is not the last page.

Last page:

" I The‘‘Last page” button changes the page to the last page of the document.

Drag bar:
.......... The drag bar allows an individual page to be selected. As the bar is
Sttt dragged, the caption in the statusbar will indicate which page will be
selected when the bar is released.
Enhance:

' The ‘“*Enhance’’ button is effective for monochrome images (black and white).

When pressed, pagesaredisplayed using anti-aliasing. Anti-aliasing isan a gorithm that enhances
the readability of an image that would otherwise be degraded asiit is reduced to fit the display area. Images
may take alittle longer to display but the improved quality usually makes it worth while.
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m R =

Full page:

Figure 17|

D When the *‘Fullpage’’ button is selected, asingle view of the current pageisvisible.

Thumbnails:

000 When the ** Thumbnails'’ button is selected, as many thumbnails as will fit in the available area

a0a4a| ae visible.

Two pages:

m When the ** Two-pages’’ button is selected, two pages are visible.

Thumbs left;

When the ** Thumbs-left’” button is selected, thumbnails are visible to the left of the page.

-

Thumbs bottom:

Whenthe‘* Thumbs-bottom’’ button is selected, thumbnailsare visible at the bottom of the page.

(L

Thumbs right:
When the ** Thumbs-right’’ button is selected, thumbnails are visible to the right of the page.

&

Thumbs top:

When the ** Thumbs-top’’ button is selected, thumbnails are visible at the top of the page.

Lb
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Menus

Pop-up menus are accessed by pressing mouse button 2 or 3 (right button) while the mouse pointer isinside
theimage area. Pop-up menus on Macintosh computers are accessed by holding down the mouse button for
at least one second.

This section is designed to be used in conjunction with the Toolbars section which provides more detailed
explanations of the same options that are available viatoolbar buttons.

View menu
|
d v View page
View thumbnail
Image  » v.m" Mt;m o The view menu provides optionsto change fullpage and
. i - thumbnail views. The current page can be viewed on its
Vit Gratibiads - Ltk own, thumbnails on their own or acombination of both.
View thumbnails : Bottom
View thumbnails : Right
View thumbnails : Top
Image menu View  »
The image menu provides options to change the scale, v Fit to windows width
magnify, rotate, flip, enhance and invert the colors of the . Fit to window height
current page and thumbnails. ——————  Fitto window
Zoom in
Zoom out
Page menu Zoom to 100%
Zoom alea
View L Th -
e page menu Magnifier
Image  » provides options to
change the page to the Rotate clockwise
Next page next, previous, first and Rotate anticlockwise
Previous page last page or select a . .
: page (for printing using Flip horizontally
First page the print menu). Flip vertically
Last page
¢ Enhance
Select page
Irvert
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Keyboard

viewONE provides keyboard access (Figur e 18) to the same functions offered by the toolbars.

This section is designed to be used in conjunction with the Toolbars section which provides more detailed
explanations of the same options that are available viatoolbar buttons.

Image keys

Fit to window width ........................ F9

Fit to window height ....................... F10

Fit to WindOwW ......coovvviiiviiiiiiieeeeeen, F11
ZOOM N e, Add
ZOOM OUL .eviiieiiiiicie e Subtract
Magnifier ........ccccvviiiiiiie e M

Z00m t0 100% ....ccevvvvvnviveiieiinn, Z

doT0]1 g IF- 1 (=T A
Rotate clockwise .........ccooevvvvnverennn.. R
Rotate anticlockwise .............c........ L
Enhance .......coccooveviiiiiiiiie E

INVEIT ..o, |

Page keys

NeXt Page .....covvvveveeieeiiiieeeeiiie e Page Down
Previous page .....ccccceeveveeeeeiiieeiennns Page Up
Firstpage ......oooovveeeviiieiieeeeeeeeees Home
Last Page ....ooooeeveeeeeiiiieee e End
SelectPage ........eevvvieiiiinnnn. S

View keys

VIEW PAJE «oooveeeeeeeeeeeeeeeeeeeeeeees F2

View thumbnails ..........ccooeviveininnnnn. F3
View two page .......cccvvvvvceeiieeeeeenn, F4

View thumbnails : Left .................... F5
View thumbnails : Bottom ............... F6
View thumbnails : Right .................. F7
View thumbnails : Top .................... F8

Figure 18
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Printing e e

noBOE e a

Printing isathree part process.

H4
First of al, you may have _
noticed that all of theimagesin @ ' Lthsy Yt
QUITCLAIM DEED

i

theviewer havea“watermark.”

(Figure 19) Thisisan Image UNETED STATES OF AMERIC A SESELE W, JAMIES sad
that has been merged with the e
original document at request
time. It isnot part of the actual

scanned document. Subscribers : e A R i S g

who have signed up for| = . i e e o
IDEAS2000 and purchased the .

printing option will not seethe
watermark. Subscribers who
have not purchased theprinting
option, will seethewatermark.
To remove the watermark you
will have to purchase images '
on anindividual basis. ' Figure 19

TYNIOIH

STATE OF LOAESLANA LLL

PAREE OF TANGIFARA LOMNIE W, EVERS

EE)

STEEETL N TAMES asd B
& i

Thefirst part of processisto select the images that you would like to print. The entry box to the | eft of the

Purchase Print key will
alow you enter the pages you | S

would like to print. Figure 20

If you wish to print the current
pageonly, leavethefield blank, and pressthe Purchase Print key. If youwish to print the entire document,
type an asterisk “*”, minus the quotes, and press the Purchase Print key. If you would like any other
combination of pages, type the page numbers, separated by acomma. The page number appearsin the lower
right hand corner of the thumbnail image.

The second part of the processis to purchase the pages. Once you pressthe Purchase Print key, you will
be redirected to the e-commerce portion of the web site where you will be asked to render payment.

Thethird part of the processis the repackaging of the images. The next time you view the images, you will
notice that only the images you purchased are viewable, and that the watermark has been removed. In
addition, you will notice that a new icon has been added to the tool bar. Pressing the print icon will allow

you to print the images you purchased. =

Printer
Icon

IDEAS2000K User Guide Rev 1.0 ©20001 Tangipahoa Parish Clerk of Court and Governmental Results Systems, LLC 16



| DEAS2000 User Guide

Other Types of Searches

Under Sear ching for Records on page 2, you learned that the default search typeisaName search. Name
searches can be quite specific --- in which case they may fail to produce the desired results because of a
variationin spelling. Because of that, most users conduct very broad name searches --- often entering only
the last name (surname) in the search field. Thisis an effective way to make sure that you don’t “miss’ a
name because of adifference in the spelling of afirst name or amiddleinitia or name; but it can also have
ahuge drawback. To illustrate the point, a name search on the surname of Williams under all index types
recently produced ahit list of 507 entries. Such abroad search can take an inordinate length of time and the
resulting list may be so long that it is virtually useless.

IDEAS2000 offers three other search options in addition to the defaults. This section will explore those
options and how to effectively use them. Figure 21 shows the Name Search screen after the fion the
Search Type box has been clicked.

The additional search types: Tangipahoa Parish Clerk of Court
Date Range, Book/Page, . -
and File Number appear on Name Search

the dropdown menu just
below the default Name Search Type: [Name B}

search. T
Index Type F?:,TPFP??: *] Party Type: |4 Pates =
The additional search types  |Fiehumosr |
Enter milividual iames as last name, first name

have one very important
characteristic in common —
none of them may be
searched across All Index

Namel

Records per page: {leawe blank for no pagme)

Types That iS, when Chek om Search to display your results

employing one of these [Search ] _ CloarFom

search types, you must Soarch Moy

indicateunder which Index to 2 B e e o
. eCommetce and Web design provided by Exodu : ;

search. The available Dacument Imaging and Indeeng provided by Cedl Svsteme, Ine

indexes vary for each Figure 21

different type of search.

Asyou will learn later on, not al indexes are available for every type of search — other than the default
Name search. Thisisan important point to remember when framing your search requests.

Figure 22 at the top of the next page shows the names of all of the Indexes maintained on the Clerk’s
computer system. Remember! Only Name sear ches search across all of them.
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Figure 22 at the right shows all search
indexes maintained on the Clerk's
computer system. Name Search

Tangipahoa Parish Clerk of Court

We will proceed with the discussion Of | seareh Type: [Fame =]
additional search types, beginning with
the most common - Book/Page searches.

=| Party Type: |*f Paties ¥

ast namme, hirst name

|8 el (et
[Name: l— 'f' f_]
Chatis| Morigages
Miscelianeous
Hu:ur.age Licenges

Succassong
Cliek on SemxiTh e |Tl|rT| vour reanlis

Recorids per £ for 80 paging)

Seach i Cigar Form |
 Smarch Manu
eCermaercs and Wik e pgn provided by Eoodus Communic Ene
Dorament [maging and [ndsmng prowded by Cobl Sysieny, [ne
Figure 22

Book/Page Searches

Peoplewho frequent the Courthouse are familiar with the “ Book and Page” method of indexing documents.
For years, Clerks of Court have maintained separate series of “Books’ for the various types of documents
recorded in the public records. Terms such as MOB (Mortgage Book) and COB (Conveyance Book) are
familiar to attorneys, abstractors, surveyorsand other “regular” customers and visitorsto the Clerk’ s Office.
The Clerk numbers each book in each series for the different series. For example, areference of MOB 335
Page 156 indicates that the first page of a particular document is indexed under and bound in M ortgage
Book 335, page 156. The IDEAS2000 Book/Page search type follows the same system.

To conduct aBook/Page search, select Book/Page asthe Search Type onthedefault Name Search screen.
Onceyou do so, anew search screen will appear. SeeFigure 23 for asnapshot of aportion of the Book Page
Search Menu asiit first appears after selecting Book/Page asthe Search Type.

Note that the Index Type defaults to
Conveyances and that the other Tangipahoa Parish Indexing Book Page Search Menu

available Indexes are Mortgages |g . i 1y [Eoonpege =

and Miscellaneous.
Index Type: | Comrevances ¥

To illustrate how important it is to l—"'”""""’ |
search the correct Index whenusing a | ®*™!  iscellancous |
Book/Page search type, we will Click on Search to display your results
search the same Book/Page under || Search ] Cisaifom |

each of the three available Indexes
and compare the results.

Search Menu
Figure 23
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Thefirst step in our Book/Page
search example is to select the
Index to be searched.

Figure 24 shows the Search
Menu after we have highlighted
and clicked theConveyances
Index Type.

Our examplewill search each of
the three available Indexes for
Book 901/Page 395.

Figure 25 shows the Search
Menu after we havetypedinthe
Book number and the Page
number for our search. To
executethe search, you click on
the Search button on the
screen.

Figure 26 below shows the
search results - in the Indexed
Instrument Display screen.

Tangipahoa Parish Indexing Book Page Search Menu

Search Type: |BDUK'"'_'EGE 'l
Index Type. (RIS ~|
Book: Page:

Clielk on Semrch to display your results
| Search | ClearFom |

Search Manu
Figure 24

Tangipahoa Parish Indexing Book Page Search Menu

Search Type: m
Index Type; | Coneyances -l

Bool: |90 Page.:l-l‘-l'-l
Chek an Search to display vour resulis
Smarch I Claar Forrm |

Figure 25

Note that the search parameters

including the date and time of the

Tangipahoa Parish Clerk of Court

ﬁame Search - Ind.axei:.l- instrumant Ifl-isplay

search are displayed along the top of
the screen (just as they were when

Samon atine Book 30 Fags 3850 Far Corvemneonn T ol Pty Topsa on Neanony, Feenary 13, 3005 14847 P

i koo
Filbe Wb 556555

Ll

Powk: 507 Page: 395
Insivum eed Dhaiee: 70000
DasirigtionfNel Wadiansad): SEC 1078 MAP

Typees ST

displaying the results of a Name
search). Unlikethe Name search, this
time, the search results skipped the* hit
list” (Directory Display) becausethere
can only be one occurrence of a Book

Vemdos - Hecoedjs) 2

JARER, JESSIE W@
JAHER, BEERDA L

and Page combination in the
Conveyances Index.

Wemdess - Flaconfs 1

EYERE, LORMMNIE W

[ 1 |l

Also note that the View Image button

appears below the record header,

1 Documemis] Feuns
Docomeai 1 of 1

 Swmrch o fienk Pagn Serch
Figure 26

indicating that an image is on file and
may be viewed.
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Our Book/Page search of Conveyances produced a Quit Claim Deed indexed under Book 901 and Page 395.
Now wewill perform the same search, but under the Mortgages index instead of Conveyances. Wewill

then compare the search results.

Figure 27 shows the familiar
Search Menuwith the same Book
901 and Page 395 parameters
entered, but with Mortgages
selected asthe Index Type.

This time when we click the
Search button, we get the results
displayed in Figure 28.

Note that the search produced a
mortgage for a different person.
Compare that to the Quit Claim
Deed shown in Figure 26 on the
preceding page.

Tangipahoa Parish Indexing Book Page Search Menu

Search Type: EEDDI-.-'Fn;E vl

Index Type: m
Boalk: ani Pjgg_ff'ﬁ
Chelk on Search to display your resals,
[ search |  ClomsFom |
Figure 27

Tangipahoa Parish Clerk of Court

Name Search - Indexed Instrument Display

Bnamh oviboma Bovk 501 Faga 7588 Fo Worigege Foo ) Paly Trees on Toesdey, Pebruary 13, 3001 1 8388 Fw

Tndex Typs: Mangages hane Flled: 07152000
File Mumb-or; 555560
Boek: 501 Fage: 225
|msbruineent Darte: 07242000 Type: MORTZAZE  Amount: S000.00
Cancel Date: St AL e
DescriptlonMet Wamanted); LT 248 DK RIDGE ESTATEE BT
SEC9&-E

Maitgagons - Redoidik 2

The example illustrates the GASTIER, DEBSRAN P 5|

. . GATTIER, GEQRGE J

importance of choosing the =

correct Index Type for any given [Mongagees Recordm 2

Book/Page search. D g
=

For the last part of our L il

illustration, we will search Book g =i e

901 and Page 395 under the

; i  Book Page Search

Miscellaneous index. The R

entry and search results screens e Certifiud Copy?

are shown on the next page. Figure 28
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Figure 29 shows the
familiar Search Menu with
the same Book 901 and
Page 395 parameters
entered, but with
Miscellaneous selected
asthe Index Type.

Figure 30 showsthe search
results. In this instance,
there is no Book 901 and
Page 395 entry in the

Tangipahoa Parish Indexing Book Page Search Menu

Search Type: IBDD%’?’GQE 'I

Tndex Type: (IS
Enlk:l?‘[ﬁ Page I33_5
Click on Search to display vour resules
[ Search | _ CiearFam ]

 Search Monu
Figure 29

Miscellaneous index; so IDEAS2000 returns aNO DATA FOUND MATCHING SELECTED CRITERIA
message in the results display.

Tangipahoa Parish Clerk of Court

Name Search - Indexed Instrument Display

Saaick crftaria Bock S0 Page 395 F e Mccatansaur 208 Party figar an fanday, Fabraary 13, 2004 18507 Bu

NO AT FOLND MATCHMNG SELECTED CRITERIA

Ordler Ceniliad Copy?

\ Lice =f ihin afis rre mme thst you haus mad ane spres wesh e fallemng Caclaaner
x Ceppright 1080 o Lol Swileng all sghtl sasar i,
‘ Bt divalapad dud & ainlasvnd by Tolk Bxdlema
Foor quigsio e o4 oo mimers oo thi selo@e send il 19 gl sleafdargiol e gy
Figure 30

Thisconcludesthediscussion of Book/Page searches. Again, weremind you that Book/Page searchescannot
span multiple Indexes. They must be made under either the Conveyances (default), Mortgages, or the
Miscellaneous indexes. Searching under the wrong index will produce incorrect results.
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File Number (Instrument Number) Searches

Because each document recorded at the Clerk’s office is assigned a unique instrument (file) number asitis
recorded, by far the fastest computer search type isthe File Number search. File Number searches can be
tricky. You haveto be certain that you know the correct Instrument Number before you attempt one. Over
theyears, theformat of | nstrument numbering has changed several times. Also, the numbering schemesvary
from Index to Index. For example, Civil Suits are numbered differently from Conveyances. So, it can be
said that in order to execute a successful File Number search, you must have the actual Instrument Number
in your possession and you must know exactly in which Index the document has been recorded.

Figure 31 shows the indexes under | search Type: [Fie Fimka =

which a File Number search may be

performed.
File Mumber " 22385

(el Sty
|Chetel Mongeges
Chirle on Sealbdiapabaraos

T Type: [Comsyancas =]
Convenancas |

Tangipahoa Parish Indexing File Number Search Menu

freuliy

oo
" Search Mumi |
Figure 31
Tangipahoa Parish Indexing Fila MNumber Saarch Menu
Figure 32 shows the Search Menu M e ramber I

after the Conveyances Index has
been selected as the type and file
number 566659 has been entered

Index Type !lln'r»-syc*-czw &

[ i . |BEGEAY
into the File Number box. File Number:

[ Search |

Cheli on Search to display your resulis
Claar Farm I

Tangipahoa Parish Clerk of Court
MWame Search - Indexed Instrument Display

famih miieik Frin Puibes S8000 F o Corvvtpiicns Fieddl Sty Trees of Tomiir Seoraiey T3, 200158 1003 Pl

o Coomnpances Bate: Flwd 071700000
File Mumhes 58T
Waglc T Page 728
breenuraeat Tagec 00T

Maarripsionfar Fsamissdr SFC 0008

Typas T
A

Wandorm . Pecandi 2
JEMES, JESSIT ¥
JAHES, BREWT:A L

Wanlass i 1
‘L'-'r'-.t. LERNTT ¥

Lo L | R

sreardz| Fourd

SeaaMans P R S
icor i o
Figure 33

- Swarch Mo
Figure 32

Clicking on the Search button will execute the
search.
Figure 33 shows the search results.

Theremaining availableindexes are searched in
exactly the sameway for aFile Number search.
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Date Range Searches

The final search type is the Date Range search. Date Ranges, as they are used in IDEAS2000, can be
confusing. Itisimportant to distinguish between the operation of Date Rangesasaprimary Search Typeand
the operation of Date Ranges as a search limiter within a Name Search. The distinctions are explained in
the following discussion.

Common Elements of Date Ranges
Whenever you are required to enter a Date Range in IDEA S2000, you must obey two rules:

1 The date must be entered in the format mm/dd/yyyy where mm includes the leading zero for the
months January (01) through September (09), dd includes the leading zero for days 01 through 09,
and slashes (/) are used as the separator. You may not use hyphens (-), periods (.) or any other
character to separate the month, day and year components of the date;

2. Because you will always be entering arange, you must enter a beginning date and an inclusive end
date.

How Date Ranges work as a Search Type

When used asaprimary Search Type,
the Date Range is not coupled with
any other search parameter other than | search Type: [Dte Fange =]
which Index to search. In this case,
the range of days may not exceed

seven (7). The following errars have been foumd:
Vou have entered a date range that exceeds the maxivem af 7 days.

Tangipahoa Parish Indexing Date Range Search Menu

Index Type: | Commeyonces

For example, a search of the
Conveyances Index for all records
from 01/01/1989 through 12/31/1994
will producean error messagelikethe |mswuments per page: | (eave blask for no pagng)
one shown in Figure 34.

' ddvvvy o did vy
Date Filed From 01,00 1809  Then[12/3171 0%

Chek on Search to display your resalis
Search Clesr Fom
Date Range searches can be
performed under only one Index at a  Search Menu
e [iMe: Y ou may Figure 34
Mortgages | search al the
Civil Suits Indexes, but you may not run a Date Range search under the Any Index Search Type

Chattel Mortgages (all smultaneously).
Miscellaneous

Mariage Licenses . .
Successions SeeFigure35for thendex Typesunder which you may perform aDate Range search.

Figure 35
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How Date Rangeswork as a Search Limiter

Asdiscussed under Name Searches, onceyou have obtained ahit list (Directory Display) asshowninFigure
9, you may further refine, or narrow down, your results list by entering a Date Range in the Date Filed
From and Thru boxes onthe Name Search - Directory Display screen. When used asasearch limiter, there
is no restriction on the number of days between the inclusive dates.

This concludes the contents of the IDEA S2000 User Guide.

IDEAS2000K User Guide Rev 1.0 ©20001 Tangipahoa Parish Clerk of Court and Governmental Results Systems, LLC 24



